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QUESTION 1 
Thomas is a 60 year old man, who would really like to start getting massage treatments 
however, he has very minimal knowledge regarding massage, and he would appreciate it 
if you could highlight the following for him: 
1.1 Definition of massage.  (2)  
1.2 State the countries that had an influence on the basis of massage.  (6) 
1.3 Somatologist’s aim of massage.  (4) 
1.4 Seven benefits of massage.  (7) 
1.5 Highlight the 6 different types of manual massage.        (12) 
1.6 What massage aids are.  (3) 
  [34] 
QUESTION 2 
2.1 CASE STUDY. 
Thabiso is a 3rd year student currently writing exams, he is suffering from negative stress; 
provide him with valuable advice regarding the management of stress and methods of 
reducing his stress levels, with reference to massage therapy.    
  
2.1.1 Discuss how massage therapy can be effective in managing stress.  (3) 
2.1.2 Provide Thabiso with lifestyle and nutritional advice on how to reduce his stress 
levels.           (7) 
2.1.3 List for him the five (5) causes of stress.     (5) 
2.2 Discuss three different approaches to dealing with the ill effects of negative stress. 
  (6) 
2.3 Describe the body’s response to stress.  (6) 
           [27] 
QUESTION 3 
3.1 Identify and provide a thorough description of five (5) types of pre-heating treatments 
available in the health and skin care clinics      (10) 
                   [10] 
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QUESTION 4 
4.1 Explain the reasons for doing consultation.  (8) 
4.2 Draw and fill in the wellness pyramid.  (8) 
           [16] 
QUESTION 5 
5.1 Highlight 8 essential traits required by a massage therapist, use bullet points.  (8) 
5.2 Highlight the important aspects that should be given thought while conversing with a 
client.          (5) 
[13] 
 
 
